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EXECUTIVE SUMMARY

W ha follows is a practical agenda for addressng the increasing loss of peoplesGirust inN and senseof
connection toN our sysems d pditics ad governance.

In July 2008, 49 advocates, scholars, and thinkersmet in Washington, D.C. and cameto agreement on the
outlines of a broad agenda for demoaacy reform. In the weeks that followed, the participants broke into
workgroups and developed the iecommendations aitlined in this dbaument.

Our ideasrest on asé of shared convictionsabout wha demoaacy ought to mean. Weenvison an America
tha encouragesthemaximum|level sof voter turnout, practicespeople-centered governance, and actively seks
and genuinely values everyoneSparticipation. To thisend, we must build an infrastructure of participation
and governancethat welcomes everyone, whileasotaking sepsto ensuretha thevoices of the powerful are
not unduly devated.

We take up this misson not smply out of principle, but becausewe are convinced tha a more indusive
pditical processwill generate beter pdicies, develop the public knowledge and will to carry them out, and
lead ot only to a nore just sodety, kut to a wtuous ¢de d economic, soial, and pditical progress.

We hae three s&s d recommendations.

A Champion for Expanding Civic Engagement:
A OWhite House Office of Civic EngagementO and More

Oneof themog impartant thingsthenext Presdent can doto foster greater civicand eectoral participation
a thefederal levd isto create aW hiteH ouselevd O! ceon Civic Engagement.” iso! cewould seveas
afoa pant of government-wide commitment and provide leadership to a wide range of federal agencies.
Reated geps the aminigration $ould take ndude

»  Cregtean interagency network to provide agencies and sta# with cgpacity-building services such as
technical support and training n how to engage Gtizens n pdicy meking

»  Charge Federa agenciesto coardinate with each other and with sate and local decison makerson
bendf of aritical local and regiona goals.

»  Takeinventory of existing public engagement practices, in order to assess wha works and what®
needed.

»  Direct new pditical appantessto becomefamiliar with the Administration®pdicy in regard tothe
importance d dvic participation, and with ther respective @endiesOidic exgagement activities

»  Provide kadership an an aygressive éectora reform agenda
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National Discussions: Millions of Voices at the Table

" enext Presdent should sgna anew kind of governance by calling on the American peopleto take part
in aseiesof national disaissons, each engaging one million Americans or more, on the issues of highest
public concern, sud as the economy, health care, foreign pdicy, energy and dimate change. " e nationa
discussonswill provide pdicy makerswith an independent, non-partisan means of assessng theinformed
opinionsand oollective priorities of the American people and forge astronger link between Americansand
therr government.

" isinitiative could beoversen by a non-partisan working group of citizens gppanted by the Presdent
and the mgority and minority leadership of the Houseand Senate. " enew W hite HouseO! ceof Civic
Engagement should manage the national discusson and ensure astrong link to the Presdent and Federa

agencies.
A Legislative Agenda for Democratic Reform

" enext Presdent should work with Congress to pass an aggressve se of pdicy reforms to enhance
demoaatic mrticipationN dectoral and atherwise

In theelectoral arena these eforms $ould incude

»  Committingto universal voter registration for al digible Americans, beginning with Election Day
Regigration for dl Americans, and full implementation d the Nationa Voter Registration Act.

»  Passng meaningful public Pnancing of Congressonal dections, and restoring meaningful public
Pnancing d Presdential dections.

»  Adopting a boad se of voter-convenience neasures sich & exrly \oting and \ote ty mail.
»  Deveoping retional $andards br dection alministration.

»  Supporting ranked-choice ballots and ingtant-runo# eections as another way to protect votersfrom
unrepresaentative aitcomes and ensure a dir ref3ection d voter seatiment.

In thebroader democratic engagement arena, these eforms $ould indude:

»  Passingthe Public Engagement Act, to cregste construdive incentives and requirements for federa
agencies to gain full benebt from public engagement activities, consultation and collalorative
Processes.

»  Devdoping modd legidation, new measurement tods and technical assstance programs for sates
and local governments, to encourage and suppart their use d participatory practices.

Finally, Congress needs to adopt a seies of pdicy reforms to encourage and suppart new resdents of
Americaasthey enter demoaatic life. We offer aseies of recommendationsto encourage greater accessto
naturalization and voter registration, and call for adequate funding for the 2010 Censusto make suretha
new resdents ae ounted and their wices ae heard in pdicymaking and governance.



INTRODUCTION

Background

' eyear 2008 has withessel a renewed excitement about our demoaacy. Candidates on al sdes hae
ingpired voters across the country. Millions of new voters have registered, induding vast numbe's of young
peoplewho areengaging in dectora pditicsfor their brat time. " esearepogtivesgnstha our demoaacy
is dynamic and evolving

Yet a the same time, American demoaacy has fallen on hard times. In one public opinion survey after
another, Americansexpressfedingsof profound disconnection fromtheo! ciasand ingitutionsof national
government. Only 24 percent of Americans now expect Washington to @o what isrightOmost of thetime?!
Only 34 percent bdieve that government generally @ares about wha people like me think.® Regardless
of where people lean on this or tha particular issue, mos Americans are dismayed by the heightened
partisanship tha sooften seemsto blod all passhility of agreement or action. And the recent economic
crigs ha bred a w round d cyniciam.

Policymakers, for ther part, Pnditincreasnglydi! culttogovern.” eydescribeapditical processdebned by
shdlow mediacoverage, narronw-minded lobbying, and acontinual need for campaign funds. Specia-interest
campaigns and pdls hae become substitutesN very poa substitutesN for robust dectoral participation,
thoughtful ddiberation and citizen input. In thispaisaed environment, it isall but impossble for dected
leaders © d emmon gound and seve the pblic nterest.

" ereareplenty of reesmsfor the breakdown of trust and civic engagement, and loss of engagement in our
pditical sysem tha we hae sen in recent decades. But thereisalsovery goodreasa to bdievethat it can
bereversel. Building on the recent surgein pditical engagement, thetime hascomeN and the meansare at
handN to take America® aling demoaracy in aur hands and enable dtizens b lresthe fe &k into .

Vision of a New Democracy

In July 2008, 49 advocates, scholars, and thinkers met in Washington, D.C. to consder theseissues. Over
two days of gimulating discusson and debate, we came to agreement on the outlines of a broad agenda
for demoaacy reform.® Our specibc proposals, same foausel on the dection process, others on a broader
concept of ddiberative demoaacy and new forms of community-building, are spdled out in the subseajuent
sections d this epaort - aur blueprint for a $ronger demoaracy.

Our pdicy ideasrest on ase of shared convictionsabout wha demoaacy oucht to mean. It should not bea
battle of contending factions and their moneyed backers; the public should not besatished to se one @ded
oet itsway. All Americans, we bdieve, should expect to benehbt from the exerciseof ther pditical rights

indeed, that expectation creates the common ground on which demoaacy is built. Expet knowiedge, by

the same token, cannot beenough to meet our chalenges. We need to sesk out everyonedvote, voice and

participation.
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We mug diminate barriers to voting, the most basic form of pditica particpation. We mug build an
infrastrucure of participation and governance tha provides a woice for everyone in the pdicy making
process. But wewill haveto do morethan just inviteall peopleto takepart. Truedemoaacy requiresstepsto
ensuretha the voices of the powerful are not unduly eevated. Public, open and participatory proesses are
essantial. We envison an Americatha encourages the maximum levels of voter turnout, practices people-
centered governance, and actively sesks and genuindy values everyone@participation. From increasel levels
of voting to new forms of public ddiberation and collaborative decision-making and problem-sdvingN this
is the America ve sek.

Asour sysems of governance embrace thesepractices and principles, we foresee higher and higher leves of
engagement:

» " epropation of people voting in Americawill increaseand the dectorate will bea diverseand
accurate epresantation d our soeety & a Wole.

»  Publicsevice whether dected, gopanted or voluntary, will beopento all Americansand will create
a pditical sysem tha is a derse ad acurate iepresantation d our whole Soity.

»  We will change the way Americans view their government, and the way government views the
people. No longer will ordinary people be merdly consumers of government sevices. We will be
active @rtners wth government and with each aher.

» " eroutinesof our publiclifewill change. It will bearegular occurrencefor ol dalsand the public
to lisen to exh aher, and for atizens b nd ways © work together.

» " equdlity of our lives will beimproved, as the people know thear voices are heard, and as the
partisan fragmentation d sodety lessans.

» " isnemy empowered debnition of what it means to ave a voiceOwill make it more likely that
many people, d dl backgrounds, will use heir voices and energies © meke a éngible d#erence.

Wetakeup thismisson not Smply out of principle, but in thefaith tha when weall have meaningful ways
to beinformed, engaged, and heard - when all our voicesarevalued - neighborhoodsand communitieswill be
stronger, and our government will makebeter decisons. A moreindusivepditical progess, weareconvinced,
will generate béter pdicies and lead to a wtuous ¢de d economic, so@, and pditical progress.



A CHAMPION FOR CIVIC ENGAGEMENT: A WHITE HOUSE
OFFICE OF CIVIC ENGAGEMENT, ANDMORE

" e Federal government has no government-wide commitment to the goal of grester civic participation.
N or does any government-wide agency have theresponghility for seving asasteward and champion of the
quality and reach of our demoaacyN ether a thevotingboath or in our community life. Existing activities
are largdy conbPned to a small range of Federal agencies, and best practices are not readily shared across
agencies and programs. Although many satutes explicitly call for civic engagement, same adminigrative
legidation, such as the Federal Advisay Committee Act, actually make civic engagement more di! cult.
Within certain agencdies, there is bureauaratic and pditical resstance to gregter involvement becauseit is
percaved a8 mpeding the dscretionary actions d agency leeders.

" ereisnothing new abaout the idea of Federal government action to support civic engagement.* For over
40 years, individual Federal agencies ha/e been engaged in efortsto catayze and, in sane cases, mandate
engagement, both in pdicymaking and implementation, at the national, sate, and loc levds. Amongthe
agenciesthat haverecently engaged in same of themost innovativework arethe Centersfor DiseaseControl
and Prevention, the O! ce of Juvenile ustice and Delinquency Prevention, the Materna and Child H edlth
Services Wit of the Department of Human Services, and the Department of Trangpartation.

Unfortunately, suppoart for theseeforts has been Ftful, partly becausethe respongbility has fallen to
individual adminigtrators who, in sane cases, ha/e questioned ether the readiness and interest of citizens
and other key civic partners, or the value of civic engagement itsdf. Some agencies, moreover, hae not been
given the lesaurces or more than a gmbolic éfort.

Now isthe timeto broaden and degpen this commitment. Federal agenciesand o! cials should reach out
to dtizensand indude them in pdicy making, srategy devdlopment, and seviceddivery. " isisnot only
important to the health of our demoaacy; it strengthens our country©capacity to sdve impartant public
problems. Greater engagement and indusion will improve decisons, reducetherisk of pditical gridlod on
di! cult questions, and increase he Egitimacy d government action.

Elements of a Federal Commitment To Civic Engagement and Democratic
Participation

To foder greater cvic participation a the Federal levd, the next President should carry out the following
initiatives

1. CreatE A WHITE House-LeveL Ofrice oF Civic ENGAGEMENT.

Suchano! ceoould seveasafoc pant of government-wide commitment and provideleadership to awide
range of Federal agencies.” eexiging O! ceof Faith-Based and Community I nitiatives could bea usdul
modd. Rotentialy, we évison the rew White House O ce



»  Servingasacoadinator and champion for anetwork of agenciestha will foster cvic participation
in their agendies) pimy meking and programs;

»  Heping mplement exising ¢vic participation laws and requirements

»  ldentifying exiging barriers within the Federa government to advancing dvic participation
and developing srategies to overcome thesebarriers (e.g, satutory, regulaory, and bureaucatic
culture);

»  Fogering improved cvic engagement by Federa agencies by identifying best practices, o#ering
trainings, building agency cagpacities, and linkingto other related networks among Federal agencies,
like the retworks br dternaive dspute esdution and ausomer sevice neasurement;

»  Leading or piloting government-wide, innovative approaches to engaging the public, like national
dialogues and anline nput on aency rule naking;

»  Encouragingcivicengagement e#ortsbylocl, sateand regiona governmentsthrough best practices,
trainings and mechanisms br improved ommunication and llaboration;

»  Indudingan externa advisay council and liaismswithin relevant agenciestha will champion civic
engagement in the Federa government;

»  Actingasafoa pant for anew Federal commitment to ensuringtheright of every Americanto vote
and participate n the dectora progess.

»  Championing a Pblic Ehgagement Act, described in the pdicy setion beéow.

' e White House O ce ould dso be aedder in the Dllowing:

2. BuiLp AN INTERAGENCY NETWORK.

Agencdesshould crestedepartmental centersof citizen engagement and designatesta# to servein thenetwork
(eg, baginning with the existing network of career o! cas engaged in public participation programs and
al liating as appropriate with the present Alternative Digpute Resdution network). " e network would
provide agencies and sta# with capacity-building sevices such astechnical suppaort and training in how to
engageditizensin pdicy making It would sharebest practicesaswel asmonitor the government-widepublic
participation eforts {(nduding eporting and feedback mechaniams.

3. CHARGE FeEDERAL AGENCIES TO COORDINATE WITH EACH OTHER AND WITH STATE AND LocAL
DecisioN MAKers oN BEHALF oF CriTicAL LocAL AND REGIONAL GOALS.

Until theearly 1980s, theFederal government maintained regional councilsto coardinateamongagenciesand
with gate and local decison makers. At presant, no mechanism existsto compd agenciesto sysematically
collaborate with sate and loc@l agendies on cross-cutting issues such as reducing greenhousegases, youth



devdlopment, or redudng concentrated multi-generationa poverty. A pilot e#ort tha begins with a small
numbe of agendes could generate vital learning and the oppartunity to phasein more comprehensive
coadination over time. An Executive Order could establish and rebPnethe Federal Regional Council modd
to beter foster cmardinated pace-basal grategies.

4. Take INVENTORY OF ExisTING PuBLic ENGAGEMENT PRACTICES, IN ORDER TO Assess WHAT WORKs
AND WHAT’s NEEDED.

" elast such scan wasdonethirty yearsago, and wasnot sustained. N o current record existsof thefull range
of engagement practices employed by the Federa government. " is complicates the e#ort to identify the
mogt promising oppartunitiesto strengthen public engagement and cross-agency coardination, and retards
the growth of a community of practice around public engagement srategies. Sudh an analyss could be
achieved through adirective memo, pehgpsfrom OMB, with thesuppart of the CIO Council, theN ational
Academy d Public Adminigration, and the General Services Adminigration.

5. DeveLop ExpecTaTiONSs FOR NEW PoLiTicAL APPOINTEES.

" ePresdent should direct tha, in the orientation process, new pditical gopantees become familiar with
Adminigration s pdicyinregardtotheimpartanceof civicparticpation, and with their respectiveagencies
activities, enalding them to reinforce the Presdent s level of commitment." e orientation should provide
resaurces and ways br individual o dals b take pesma action to promote éfective evic egagement.
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CONVENING NATIONAL DISCUSSIONS:

A hedthy demoaacy needsthe cgpacity to involveits citizensin key decisons. Government cannot beleft
toleaders, experts, and punditswith the public only weighingin on eection day. Peoplefrom all walksof life
should beencouraged to wrestlewith tough questions, sesk common ground, and develop and articulatether
views. Rolicymakers $iould se themsdves & fart of this bBrger process, not as a wrld unto themsedves.

" enext Presdent should call for regular national discussonsof onemillion Americansor moreontheissues
of highest public concern, like foreign pdicy, energy, taxes, health care, and jobs. Every ditizen should hae
aset a thetable. National Discussons could beone of the Sgnature initiatives of anew civic engagement
agenda hat ggnals a ew way d governing We se hem @ a \ay to:

»  Provide pdicy makerswith an independent, non-partisan means of assessngtheinformed opinions
and ollective piorities d the American people

»  Heppublico! dals-andthenation - get past inginctive(and often adversarial) positionsondi! cult
questions

»  DilutetheinBuenceof special interestsand build pditical will for pdicymakersto act in thecommon
good

»  Stimulate loa and regional action on national problems by public agencies, private busnesses,
nonprokts and gtizens themsdves

»  Forgeagronger link between Americansand their government, while providing pdicy makerswith
pastions tha command wide public sipport

More than 80 percent of the respondents in arecent survey expressel support for the idea of organized
nationa discussons on critical issues. " e sentiment was bipartisan: 60 pecent of Republicans and 70
percent of Demoarats described themsdves & QronglyOn favor of the deas

Millions of Voices

National discussonswill useavariety of methodsto ensuretha morethan onemillion Americans can take
part in a meaningful way. Some people will weigh in by participating in massve national town meetings
tha link gatherings around the country together by satdlite, sotha Americansin Bu#ao can speak with
Americans n San bse Boise Brmingham and aher communities aound the retion.

Otherswill hogt their own conversations in their homes, places of work or community centers. In small
groups, they will wrestlewith the chalengesfacing our nation and then submit their ideasover thelnternet.
Still otherswho cannot atend thenational discusson in pasa will join the progessonline, wherethey will
work with a snall group in a wtual discusson gace béore iegisering their priorities.



Each National Discusson will engage Americans from every walk of life and every corner of the nation.
By providing somany people with a meaningful voice, we can hdp restore public trust in our governing
ingitutions and energize he dvic pirit of America

Making it Happen

Taking public delibeaion to a national scale will not beeasy. W hile a broad array of non-governmental
organizations can facilitate the proaess, the Federal government mugt play apivotal role. " emos redligic
way to bagin, we bdieve, isthrough executive sponsa ship. Weenvison the Presdent takingthebrst sep by
identifyingan issueof high concernand callingon the American peopletotakepart in anational conversation
in ader to form and @mmunicate a seof cndusons.

" isinitiaive could be oversen by a non-partisan working group of citizens gppanted by the Presdent
and the mgority and minority leadership of the H ouseand Senate." eworking group could bemodded
after the CitizensH edlth Care Working Group, crested by the Medicare Prescription Drug, Improvement,
and Modernization Act of 2003." enew W hiteHouseO! ceof Citizen Engagement should managethe
nationa discusson and ensure a song nk to the Rresdent and Federal agencies.
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" e bllowing éements aie cuaa to the cedibility and uility d a Netional Discussion:

»

»

»

»

»

»

»

Scale and diversity. A diversegroup of morethan onemillion Americans, ref3ectingtherich diversity
of the retion, must be ecruited for each netional discusson.

Balance and context. Participantsshould receivebal anced, accessbleeducational materialstoensure
tha everyone bgins wth adequate ontext to @me © informed judgments.

High-quality deliberation. A nationa network of skilled, neutral facilitators should support high-
quality cHiberation among prticpants.

Report and feedback. Following the national discusson, asummary of the consdered views and
priorities d the @rticipants $iould be onveyed to Congress and the Resdent.

Congress and the President should provide regular information about their responseto the
public® nput..

Local and Regional Action. Recognizingtha sustainablesdutionsto our nation&problemsrequire
action by the public and private sectors, as well as by loc, sate and Federd pdicy makers, the
nationa discussons should be designed to identify actions that can betaken by multiple sectors
and a every levd of government. W here possble, discussons should be designed to encourage
dtizenstotakeaction, and for communitiesto build local and regiona capacity for continued public

engagement.

Link to Policy-Making. After ddivery of the report, the committees of jurisdction in the House
and Senate should berequired to hold hearings, and the Presdent should berequired to issue a
written response

Oncewe have demondrated the passbility of conduding meaningful National Disassons, thelongterm
chdlengewill beto devdop anationd infrastructuretha can support people coming together to ddiberate
about pdicy issueson aregular basis. With sudh an infrastrucurein place, Naional Discussons could be
quickly convened when pressing issues arise A National Discusson of terrorism and foreign pdicy might
hae ocurred, for example, in the dtermath o the Sptembe 11, 2001, atacks.

W hileit may besanetime beorewe haethe cgpacity to support regular ddibeationsof thiskind, even a
gngleNational Discusson would do much to demongratethevaueand € cacy of theideaand to sé the
gsage or future dsaissons.
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A LEGISLATIVE AGENDA FOR DEMOCRATICREFORM

In adition to executive branch initiatives, a sronger demoaacy will require eal leedership from Congress.
W hat followsareaseiesof pdicy reformsthat will berequired toimprovetheability of citizensto participate
in dectionsand to play an activerolein our our communities and pdicy making proaesses. Together, these
conditute adgidative @enda wth exormous pomise

Implement Electoral Reform

" eintegrity of our dectoral sysemisafundamental pillar of demoaacy. Wemus guaranteetherdiablity
of the primary mechanism through which citizens determine their leaders. " e Presdent and Congress
should take the bllowing seps.

»

»

»

»

»

Movetoward universal voter registration for al digible Americans. To hdp get there, weshould, br<t,
adopt Election Day Regigration for al Federal dections and, seond, ensuretha the Department
of Jugtice fully enforces the National Voter Regigration Act, notably Section 7, which mandates
voter regisration through public asstance @encies.

Protect our dectora sysemfromthedigtortingetectsof moneyand empower ordinarycitizenswithin
thepditical process, through public Pnancingof Congressional aswell asPresdential dections. " e
Durbin/ Spector bill isthe modd to follow for Congressonal dections, while the Feingold/ Collins
bill goesin theright direction for Presdential candidates. Both sysems amplify the power of small
donations and increase he dility d voters D hold their dected d cials acountable.

Make eections easer through broad adoption of voter-convenience measures suc as early voting
and \ote ly mil.

Devdop national sandards for dection adminigration, sotha voters anywhere in the country
hareasmilarly smple expeience, with asmilarly high degree of conbPdencetha their voteswill be
oounted fairly and accurately. " iswill requirefunding. " eprocesscould beoverseen by theW hite
House O ce d Civic Ehgagement.

Suppart ranked-choice ballots and ingant-runc# dections as another way to protect voters from
unrepresantative outcomesand ensureafair ref3ection of voter sentiment.”  isisareform favored by
both d the 208 Presdential candidates.

" esepdicy reforms have bean recommended and drafted by a variety of eection reform organizations.
Details alout them @n be éund in the iesaurces setion & the exd o the dbaument.

Increase Democratic Participation

" ereareanumbe of pdicies beyond dection reform tha will both expand demoaatic participation, and
ensure ha a boad dversty d wices ae teard.
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Pass A ‘‘PusLic ENGAGEMENT AcT.”’

eFedera Advisay CommitteeAct (FACA), whilecreated asasafeguard againgt corruption, hascometo
posemgor bureauaatic barriers and imposes peverseincentives on agency coadinators. New legidation
or executive guidance should beissued to create congtrudive incentives and requirements, allowing Federal
employees to take rea advantage of public consultation. FACA reform needs to involve Congressond
committees (Senate Homdand Security and Government A#airs Committee, House Oversght and
Government Reform Committeg), OMB, and the GSA, which controlsthe FACA disdosure database A
new public participation law should: @ provide broad authority for agenciesto useavariety of modds for
avic engagement, induding innovationsin public ddibeation, online public involvement, and dialogue; b)
requiretha agenciesgppant acollaborativegovernancespecialist to build expertiseand capacity and provide
training; and ¢ authorize networksof public, private, and nonprobt sakeholdersto collalorate and provide
for tharr acoountability and trangparency through avic exgagement.

islegal framework would beoneof thebuildingblodksof arobust infrastructureN mechanisms, processes
and governing srudurestha placedtizensin ameaningful and on-goingrolein pdicy devdopment in the
federal government.

ENABLE STATE AND LocAL GoOvERNMENTS TO IMPROVE THEIR PuBLIC ENGAGEMENT PRACTICES THROUGH
MODEL LEGISLATION, NEW MEASUREMENT TOOLS AND TECHNICAL ASSISTANCE.

e Federal Government sametimes supplies viable modds of legidation to sae and lo@a governments,
which often lack the cgpacity to devdlop ther own carefully reserched modds. A Federa directive memo
could call for ascan of current practices followed by the development of modd legidation, comparableto a
Public Ehgagement Act for Federal agencies.

Welcome New Residents Into Democratic Life

Asthe country welcomes more and more people from other countries, and with other experiences, we want
to make sure we are welcoming them into full participation in our demoaatic processes. For new ditizens,
and for resdentson their way to full integration, weneed to open thedoarsto American demoaacy. Among
our recommendations © Congress and the Rresdent:

»  Authorize voter regisration to take place in conjunction with naturalization ceremonies and
authorizetheU.S. Citizenship and Immigration Serviceto provideinformation on voter registration
to remy returalized atizens.

»  Endorse Clinton-H onda cvic integration hill, enlis supparters for this and other integration,
literacy, and neturalization initiatives pading o in devdopment in Congress.

»  Cregteadtizenship foundation to fadilitate private gifts and donationsto contribute to the work of
the O ce d Citizenship.
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Egablish a program tha provides Federal funding for naturalization promotion, education, and
assgtance by community organizations with experience and expertisein working with newcomers.
Servicestha could befunded indudeoutreach and education activities, legal servicesand gpplication
assgtance.

Adequatdy fund the 2010 Censusto make suretha new resdents are counted and ther voicesare
heard in pdicymaking " is @n be ehieved through gopropriation.



A Champion for Civic Ehgagement: White House O ce d Civic Ehgagement and nore

»

»

»

»

»

»

»

Bu#alo, N YN O! ceof Citizen Participation and | nformation, http://www.d.bu#alo.ny.us Homel
City _Departmentd Citizens_Serviced O! ce of Citizen Participation_and_Information
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